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Indonesia's  diverse  society  made  up of  different  cultures, for  their  activities 

and   specialized  institutions. This difference  actually serves to maintain the 

basic identity and social integration. Pluralism of society, in the social order, 

religion and ethnicity, have been  around  since  the  ancestors, cultural diversity 

can coexist, the richness in cultural treasures of the National, where cultural 

identity can be meaningful and respected, not for pride and egoism groups, 

especially coloredpoliticalinterests. Cross-cultural issues can  be  bridged  with a 

multi-cultural construct a healthy life 
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Preliminary 

Cross-cultural  issues  related  to  the  understanding of 

cultural materialismthat examine cultural issues of the 

thinking  and  action  of  aparticular  social  group. The  

pattern of  relatively  uniform  temperamentis  determined  by 

heredity, needs and social relations that occur  between  them, 

sothat the life of a culture tend to repeat certain forms of 

behavior, because such behavior patterns derived throug 

hparenting and  learning   processes. Then came the 

personality  structure of the average, or stereo  type  behaviors 

that are characteristic of certain ethnic groups and 

communities 

community Indonesia the compound consists of a variety of 

cultures, for their activities and specialized institutions. This 

difference actually serves to maintain the basic identity and 

social integration of the community. Pluralism of society, in 

the social order, religion and ethnicity, have been  around 

since the ancestors, cultural diversity can coexist, the richness 

in cultural treasures of the National, where cultural identity 

can be meaningful and respected, not for pride and egoism 

groups, especially colored political interests. Cross-cultural 

issues can be bridged with a multi-cultural construct a healthy 

life; done by increasing tolerance and intercultural 

appreciation. Which may be preceded  by the introduction of  

a specific characteristic of the culture, especially the 

psychology of which is understanding behavioral patterns of 

society. Also the role of the communications media, to 

undertake substantive and distributive sensor, so it can display 

information appreciative of other people's culture. 

 

In the concept of the dominant culture can be defined as a 

material phenomenon, so according to this ideology 

understanding and meaning of culture more scrutiny as a 

whole  system of ideas, actions and man's work in the context 

of people's lives that made property of the human self by 

learning (Koentjaraningrat, 1980: 193 ). In line with this 

definition, the behavior of human beings as members of 

society will be bound by the culture seen his form in a variety 

of  institutions  that  serves  as a control  mechanism for 

human behavior (Geertz, 1973), culture is everything that is 

learned and experienced together socially, by the members of 

a community. So that a culture is not just the accumulation of 

habits (Folkways) and the code of conduct (mores), but a 

system of organized behavior. 

Indonesian society consisting of various cultures 

logicallywillexperience a variety of problems, contiguity 

between cultures will always   happen because of difficulties 

in cross-culture isalways  closely linked to cultural 

materialism   look  at  the culture of thinking  and  action  of  a 

particular social group  where patterns of temperament is 

determined  by factors off spring (genetic), certain bodily and  

social relationships. The  values  contained  in  the culture to 

be a reference attitude and behavior of human being 

sindividual who can not bese parated from  it shook on the 

lives of people with orietasispecial culture, sothatboth the 

preservation and development of cultural values is a process 
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that bermatra individual, social and cultural as well. In 

factcontiguity cultural values as a manifestation of cultural 

dynamics do not always go smoothly. The problem of cross 

crocodile in a pluralistic society (heterogeneous) and plural 

(plural) isoftencaused by problems with communication, 

knowledge gaps, social status, geography, customs canbe a 

constraint to the achievement of a consensus thatneeds to 

beagreedupon and adhered subsequently widely. Coupled with 

the position of Indonesia as a developing country, will alway 

sex periencerapid changes in various aspects of life, then to 

borrow a phrase Budiono, statingthat the base of the problem 

with in Indonesian society are: the Indonesian people tend to 

beseen as "a people greatunfinished" , This canberestored in 

theircentripetal and centrifugal impulses which 

intersectcontinuallyrise to the surface in turns.  

Contiguity between cultures that occurdynamically in the 

bargaining process canrealize a change of values that 

appearmerely as a shift ((shift) between the value, or 

peresengketaan (conflict) between  the value or  it can evenbe 

a clash (clash) between the se values. Whateverform and 

embodiment of cross-cultural issues, should be guided and 

controlled, or at least attempted a mechanismthat can bridge 

this problem, both through education and the mass media. 

It should be understood  that the national culture is not 

directed excavations of cultural conformism, but more focused 

on the totality of values and  attitudes that reflect the desire 

and the will of the people of Indonesia in the nation and the 

state thus has two principal directions, namely the function of 

the preservation and development functions. 

 Preservation function directed at the introduction and 

deepening of the noble values of the nation's culture 

isuniversal, and is the nation's cultural wealthth at ispriceless, 

which is expected to grow and strength enpatriotism and 

national pride. In the functiondirectedat the development of 

the national culture perwujutan which is a combination of 

traditional cultural diversitycoupled with new values that do 

not conflictwith the universal values  thatapply in the culture 

of the community, in order to enrich  the national culture and 

identity and persona litymempekukuh nation. 

Culture Ethnicweresometimessostrongshackles, should be 

understood as a culture collection of individualsunitedinto a 

particular ethnic therefore the problem of cross-cultural, 

canonly  be bridged  with the understand  ingthat the integrity 

of a nation can be form edwith an awareness of 

everyindividual and the consciousness of every ethnicity 

whoga thered in a nation, so the need to developawareness of 

individual and ethnic consciousness as a set of individuals. 

Communication Between Cultures 

According to nature "Homo Socius, Luden homo, homo 

economicus and homo sapiens," man is impossible to live 

alone, he would interact to meet their needs. Social relations 

will be fulfilled through the exchange of objects (the need to 

eat, drink, clothes to barter - a primitive market economy). 

Exchange it needs a bridge that connect people with one 

another, then without human communication will be isolated 

(isolated). 

Culture is the human way of life. Communicate, economic 

activities, political, social, dietary habits, use of language, 

friendship and technology are activities based on cultural 

patterns. Culture is an intriguing concept, culture is defined 

formally as the order of knowledge, experience, beliefs, 

values, attitudes, meanings, hierarchies, religion, time, roles, 

spatial relations and the concept of the universe. 

Culture and communications, 

Cultural diversity also affect the great variety of 

communication practices, hence the culture is the foundation 

of communication. Like a fish in water, culture and 

communication can not be pried separated, because the culture 

in addition to determining who talked to whom, about what 

(Message) and how people encode  (To code ) Message, give 

meaning to the message and condition messaging and how to 

observe and interpret the message / information. 

Intercultural communication  is  more likely to be known as 

the cultural differences in perceiving  social objects and 

events, where small problems in communication is often 

complicated  by  the differences  in the  perception  of  looking 

at the problem itself. In this case the role of intercultural 

communication is expected to expand and deepen the 

similarities in the perception and experience of a person. 

Nevertheless cultural character tends to introduce us to 

experience - a different experience that brings us to a different 

perception on our external world. 

Verbal and non-verbal communication can  indeed  be  

learned, but  still only  limited  individual role in the success 

of intercultural communication. Vocabulary, grammar and 

verbal facility is not enough. So understanding and mastery of 

sign  language (non-verbal) such as: movements of limbs and 

facial expressions, as well as subtle hints of tonality, is likely 

to be misinterpreted and allow other people hurt her feelings, 

without our knowing why it happened. 

Communication patterns of a particular society is part of the 

overall cultural patterns and canbestudied / understood in the 

contextthat the communication patterns thatbecomeour 

observations around the world is a collection of customs 

whichweconsider trivial and insignificant 

Multicultural Society and Cross-Cultural Issues 

Indonesian society and culture complexeach plural (plural) 

and  heterogeneous (diversity of). Plurality as a contradiction 

of singularityindicates a situation which consists of a  

plurality, whichhad met the varioussub-groups of people 

whocan not be in one group edwitheachother, and also 

withtheir culture, while heterogeneityis contraposition of 

homogeneityindicates a quality of a state store inequalities in 

it selements. 

Barriers potential possessed by a society that is plural and 
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heterogeneous also can be determined in many other aspects: 

social structure is different will produce patterns and decision 

making processes of different social, plurality and 

heterogentitas as described above, also without obtaining the 

same challenges rigors with a challenge to attempts to unite 

them through the concept of a unitary state which implies that 

governance is done centrally. 

Indonesia's diverse society consisting of various cultures, for 

theirvariousactivities and institutions specificallywhereeach 

culture is a source of value thatallows the maintenance of 

conditions of establishment in the life masyarakatta 

supporters, any public support for culture (culture bearers) 

tend to make culture as a frame of reference for 

perikehidupannyathat as well as to establishidentity as a 

distinctivelytogetherness (Fuad Hassan, 1998). So the 

difference  between the cultures, actually  useful in 

maintaining   the basis of  identity and social  integration of 

the community. Pluralism in the social order of 

religiouscommunities, and  tribes  have been aroundsince the 

days  of  the ancestors, cultural diversity can 

coexistpeacefullyis a treasure of inestimable value in the 

national cultural treasures for diunggulkannya a value by a 

person or group of people, it does not meandisregard the 

values other value but lessmaketh as a reference in attitude 

and behavior  comparedwith values diunggulkannya.  

So the problem of multiculturalfact a beauty  when  the 

identity of each culture canbemeaningful and exalted by 

supportingcommunity  and  canberespected  by  other  groups, 

not for pride and egoism groups especially when colored by 

politicalinterests of certain example digunakanya 

symbolsJavanese culture is "misguided" to membengun 

structure and centralized political culture. 

Problem stypically  encountered  by  a  pluralistic society is 

the existence of contiguity and mutual cultural relations 

betweenethnic groups with a common culture of local and 

national culture. Amongtheserelationships are the 

mostcriticalis the linkbetween culture and public local tribes 

on the one  hand and national culture on the other. 

Beingforced to change the values or cultural uniformity often 

attempt  to strengthen the refusal of regional cultures, or 

worse, if the effort to maintainit, itisaccompanied by the 

strength ening Etnosentrime. Ethnocentrism is formally 

defined   as a  view that his own group is the center of 

everything and the other group will alway sbecompared  and 

assessedaccording to it sown standards kelmok. 

Ethnocentrismcreate a culture of self as a benchmark to 

measure good and bad, or  right or high or low and oddother 

cultures  in  proportion resem  blance to theirown culture, 

their. Strong solidarity and withoutcriticism  in  his  own 

ethnic group or nation isaccompanied by 

prejudiceagainstethnic groups and other nations. People with 

personality ethnocentric tend to come from families with 

many limitations both in knowledge, experience, and 

communication, soitisvery easy terprofokasi. 

It should also be understood that the majority of Indonesian 

people are stillcurrently on suchconstraints. 

Constraints and Cross-Cultural ProblemsResolution 

Efforts 

By  looking at various  issues of cross cultural and condition 

of Indonesian society, canditenui existence of various 

problems which  is considered  as  an obstacle to the 

settlement of   the problem are: (1) The lowlevel of 

knowledge, experience, and  the  communication  range  of  

the  majority of society that can lead to lowdeterrence to 

foreign  cultures  are  negative and limitations in absorbing 

and developing new values are positive, while easily 

terprofokasi with  issues that are considered a threat to its 

existence (2) Less maximum communication media in playing 

its function as a mediator and corrector of information, (3) 

paradigm of education which emphasizesintellectual 

development  by neglecting development of emotional 

intelligence, the formation  of  moral  attitudes, and  

cultivation of  cultural values. Lulledhuman  activity and 

development of  pragmatic, whichgives  the materialbenefits 

are more  easily  observable  and  measurable,  soitisoften 

more fearedthan the formal sanction of moral sanction. (4). 

Increasedsymptoms "Societalcrisis on caring " (Crisis care 

and concern in the community) because of the highmobility of 

social and cultural transformation  that is captured and  

adopted a  limited  basis. 

In line with the existing constraints, the efforts to resolve the 

cross-cultural  issues  to do with: First can be done by 

building a healthy multi-cultural life; done by increasing 

tolerance and intercultural appreciation. Which may be 

preceded by an increase in the level of public knowledge 

about cultural diversity, with various models of the 

introduction of certain cultural characteristic, especially the 

psychology of which is understanding the specific behavior 

pattern society. second: Increasing the role of the 

communications  media, to undertake substantive sensor that 

acts  as  an  aberration  corrector  to the dominant social 

norms, with corrective exercise pressure against subsystem 

that may be out of  balance functional. Disclosure of  scandal 

or  acts  that  harm  the  public interest and harassing the 

values  upheld  by  society,  must  be  broadcast with a 

function as the maintenance of stability. Medium control 

distributive, serves to maintain the balance of the system 

through the dissemination of selective and a wide range of 

techniques for  distributing  and  screening  Information, 

which may invite chaos in society or rupture, precisely the 

communications media are required to be able to display a 

variety of  information  that  is  appreciative  of  the culture of 

other  societies , Third :Educational  strategy based on 

culture, could be an option for custom-based education will 

not escape the principle that human beings are the main 

factors  that  human beings must always be an sobyek well as 

a destination in each step and the change effort. Traditional 

cultural  values  can  be  internalized in the educational 
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process both within the family, formal and non formal 

education. Particularly education in schools needed a new 

paradigm that can provide models and strategies that can 

menseimbangkan process homonisasi who see humans as 

living beings in the context of ecological environments, which 

require terasahnya intellectual ability to face challenges with 

education as a process kesejagadan humanization which 

emphasizes humans as social beings who have moral 

autonomy and sensitivity / sovereignty culture, forming a 

human could manage conflict, and value diversity, and can be 

tough to current changes with memperetajamsence of 

belonging, self of integrity, sence of participation dam sence 

of Responsibility as a bulwark against the influence of 

external factors, cultural transformation must be guided 

slowly, not a revolution imposed. 
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